Fleet Optimise Ltd respects your privacy and is committed to protecting it. We provide this Privacy
Statement to inform you of our Privacy Policy and practices and of the choices you can make about the
way your information is collected online and how that information is used. This website is governed in
accordance with the laws of England. The English courts shall have exclusive jurisdiction over any
dispute arising out of your use of this website.

The Fleet Optimise Ltd web site is owned by Fleet Optimise Ltd, Fairford House, 41 Upper Holland Road,
Sutton Coldfield, West Midlands, B72 1SU.

Data Automatically Collected

We log visitor's domain and IP address automatically; this information does not identify you as an
individual, but only the computer that is being used to view the site. This data is used to see where the
site is being used in the world to ensure coverage, and for click stream analysis to help better understand
site usage, so that we can improve our service to you. We do not link information automatically logged by
such means with personal data about specific individuals.

Cookies

To stop cookies being placed on your terminal equipment please refer to your specific Internet browser
for instructions. The cookies we place on your terminal equipment are known as COOKIEID and USERID
and expire at the end of your session. In a few cases blocking cookies may reduce the functionality of
some sites or prevent access to them depending on your chosen browser options.

Cookies are small pieces of information that are stored on your computer by the server maintaining and
operating the Site. They do not compromise your privacy or security as they store a randomly generated
identifying tag on your computer. We save cookies on to your computer to enable our site to personalise
your future visits. Based on your interests the information helps speed up navigation to help you find the
information you are looking for.

Data Collection and Use

When you request information through this site, we may need to know some personal information about
you. When emailing us, or subscribing for free news or information we need your e-mail address, name
and other limited personal identifiers, typically name and contact number. Your personal data will be
processed to provide information, goods, products and services you request in the form that you require.

If we require sensitive personal data then we will ensure that the collection and use is in strict
accordance with the “applicable legislation” principles of data protection and data privacy.

We will not pass your details to anyone else outside Fleet Optimise Ltd without your permission.

If we look to use your personal data for a new purpose, beyond what it was originally provided for, we will
ask for your consent. You can choose to provide this consent in advance by indicating in the 'opt-in' box
at the point that personal data is collected.

Data Retention

Data will be held for the lifetime your subscription is active for the purposes of contacting you effectively
after which time it is depersonalized and non-identifiable. We do not collect any additional information
about you other than that outlined above.

Access to Your Personal Data
To enquire about accessing your personal data, please contact us.

Disclosure and Visitor Choice

You may unsubscribe or opt-out of services at any time. Where we disclose your personal data for those
purposes stated, we provide you with the means to opt-out of disclosure by either indicating in a box at
the point of the site where personal data is collected, or by sending an email to info@fleetoptimise.co.uk.

Where we disclose your personal data for purposes which are different from those stated we offer you
the opportunity to consent prior to disclosure.



